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New and Improved Patient 

Access 

Launching May 2018

In-Practice promotion (poster, flyers,

content for GP practice tv screens)

Patient emails and SMS

National and Regional PR and 

promotions 

Patient registration

supported by 4,500 +
Practices and growing

4.8M patients per 

month using Patient 

Access



Easily keep up to date with 

secure two-way messaging 

between clinicians and 

patients.

Free to all GP practices 

using EMIS Web.

Control what you share with 

feature-rich care record 

sharing

Easy configuration ensures you’re 

in line with GMS contract 

requirements

Saves time for busy clinicians 

and reception staff

Empower patients to become a 

partner in their own care with 

Apple HealthKit integration

Patient Access allows clinicians to be more efficient in providing care, while 

patients are quickly able to receive the help they need without having to travel to 

the practice.

Reduce long reception

Telephone queues

Appointments can also

Be cancelled online

Availability

24-hours a day

Features & Benefits

Overview

Efficiency you can see



Book face-to-face or remote appointments with 

their GP, nurse or clinician at the click of a 

button 

Request repeat medication with automated 

delivery of prescription to preferred pharmacy 

Message their GP Practice from within

Patient Access

Keep track of their medical records, including 

problems, test results, immunisations and 

allergies 

Securely share their information with healthcare 

professionals outside your practice

Act as a proxy for their dependent(s)

New & Improved Features 

and Benefits for patients

With Patient Access, you can change how your 

patients approach their care. Patients can view their 

medical record and keep track of their conditions, 

allowing them to gain a deeper understanding of 

their wellbeing.

Patient

Empowerment
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